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Increasing your knowledge
to better serve the Isuzu Network



Training

Hands-On Training Available Through
Certified Train-the-Trainer Distributors

Isuzu PowerTrain recognizes the need for experienced
Distributor trainers to develop the Isuzu service network
and provide real life, hands-on experience to their own
dealers. The close relationship Distributors share with
their Dealers can provide an understanding of their
unique products, OEMs, and customer base with
locational challenges. Isuzu PowerTrain is offering
Train-the-Trainer courses to establish Isuzu Distributor
service staff as qualified Isuzu training representatives.
All courses, publications, and support materials are

Engines are the heart of Isuzu Motors Limited, an industry leader Hands-On Courses
of over 20 million diesel engines worldwide. Isuzu products,
noted for reliability and durability, have stood the test of time. Hands-On Training courses are offered either at Isuzu Motors
Company directly or off-site locations which target the
Distributor & Dealer needs. The web based training acts as
prerequisites for the Hands-On training and must be completed

prior to onsite training.

Isuzu Diesel places the support of our products in the hands of
the Distributor and Dealer network and their thoroughly trained
technicians. The Isuzu Training Program is available both online,
as web based modules, and as Hands-On courses with certified
Isuzu trainers.
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CERTIFIED TRAINING

Online and In Classroom Training

To assist the Distributor and Dealer network, Isuzu
developed a training website to provide free, unlimited
access to training information. Our goal is to increase
Isuzu technicians’ training completion rates, provide
comprehensive web based training modules, and provide
online tests for two year re-certifications. Additionally, this
will provide Distributors and Dealers monitoring tools for
their network training to help identify training needs.

The Isuzu training website increases network training
percentages using easy to access, low cost tools.

» Get Started Now!

Contact your Distributor to get started today!
For additional information, refer to the Isuzu
Technical Training Bulletin TTB-03-14 from the
Isuzu Information Library.

Isuzu Web Based Training
www.lsuzuTraining.com

Course Highlights

¢ Increases completion rates of Isuzu Training
* Provides free access to web based training modules
¢ Provides online tests for 2 year re-certifications

¢ Increases ease of Distributors & Dealers monitoring their
network training status to help identify training needs

¢ Web based modules available for service, parts, warranty,
sales, and engineering
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Listed Below Are The Available Hands On Courses.

ISU2U

TRAINING

+6 cylinder - 7.8 liter engine
+ 164 - 218 kW operating range
+ Bore 4.53 - Stroke 4.92 inches.

* Compression ratio: 17.5 to 1

Courses Include:

¢ T4 Electronic Controls and Diagnostics

e Tier 4 Final 4LE2 Electronic Controls and Diagnostics
¢ Tier 3 Engine

¢ E-IDSS Software

¢ Policy and Procedures

designed to provide information to train their respective
network with the materials and hands-on training
information required for the Isuzu Dealer network.

Isuzu PowerTrain Training Strategy

¢ Improve and add value to the Isuzu PowerTrain
support network

¢ Providing publications support materials to
exceed the industry standard

e Establish a course structure to support specific
Isuzu PowerTrain needs

® Engage trainees in engine training modules to
improve efficiency and reduce maintenance costs
for Isuzu PowerTrain, Distributors and Dealers

e |dentify courses that raise the technician’s level of
Isuzu product understanding
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